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HOTEL & SHIP EXPERIENCE

Cabin Steward

TOMAS D’CRUZ ﬁ
04" October, 1981 wiy |
Portuguesa )
Married

+447459274395

English o —

tomson27@hotmail.com* —

20 Crane Lodge road
Hounslow Middlesex
TWS5 9PG

12" Passed

07ZL5275

516763

1. Personal Survival Techniques

2. Elementary First Aid

3. Fire Preventing & Fire Fighting

4. Personal Safety & Social Responsibility

5. Crowd Management

United Kingdom of Great Britain and
Northern Ireland

Issued at Hamilton Bermuda

Carnival U.K P & O Cruises (from 2007 to till date 1D No:516763)

. Greeted guests upon arrival and departure on the cruise ship.
« Helped guests load and unload luggage as directed.

« Delivered room service.

« Maintained cleanliness of all rooms and sanitized surfaces.

« Made beds and changed linens.

« Vacuumed carpets.


mailto:tomson27@hotmail.com

Kept hallways outside of cabins clean and neat.

Cleaned guest bathrooms and sanitized them.

Performed all other duties as assigned, including helping in the
laundry.

Ensured guest comfort by responding promptly to requests.
Morning service and turndown service

Hotel Room Attendant
Majorda Beach Resort (From 01st August 2005 to July 2007)

Made beds, replenishing linens, cleaning bathrooms, vacuuming
halls, dusting, and mopping

Supplied guests with extra towels and toiletries when requested
Informed supervisor when supplies were low

Replenished guest supplies and amenities

Cleaned and returned vacant rooms to occupant-ready status
Operated incinerators and trash compactors to dispose of garbage
Stocked toilet tissue and paper towels, as well as other restroom
supplies

Housekeeping Department
Williams Beach Retreat Pvt. Ltd. (From 12th Nov. 2004 to 15th May 2005)

Place

Date:

Responsible for the general cleanliness of all assigned work areas

cleaning duties to maintain hotel rooms in a clean and orderly manner, including
common areas and the preparation of vacant rooms

Made beds, replenishing linens, cleaning bathrooms, vacuuming halls, dusting,
and mopping

Checked all vacant rooms daily to keep fresh

Disposed of trash, waste, and other disposable material

Maintained all equipment used in completion of housekeeping duties

(TOMAS D’CRUZ)



