9 Elmdon Road
Oxley
Wolverhampton
West Midlands
WV10 6XN

Mobile — 07920 424 847

Email — mahi.k@hotmail.co.uk

| am a dedicated,
organized and self-motivated
individual. I have very good
interpersonal skills, also an
excellent team player and keen
to develop new talents.

| am capable of using
my own initiative and often
seek new responsibilities
within a wide range of
employment areas. | have an
active and dynamic approach
to work, | identify and develop
new opportunities.

AREAS OF EXPERTISE

Excellent Customer service
Attention to detail
Up-selling products

Team Leadership

Results Focused

Operating tills

Negotiating Skills
Changing Displays
Merchandising

QUALIFICATIONS

Diplomain Advanced Personal
Training

Level 2 in Fitness Instructing
F.A. Level 1 Football Coaching
8 GCSE

First Aid

AVAILABILITY

MONDAY — SUNDAY
8:00AM - 9:00PM

KULVINDER
MAHI

WORK EXPERIENCE

SMYTHS TOYS NOTTINGHAM JANUARY 2016
SHOPFLOOR ASSISTANT

e Working as part of a team and on my own initiative within the
Smyths Toys Store

Helping the managers cash up the tills

Merchandising NFPs and other key areas within the store
Keeping up to date with top selling products

Repricing products ( Increases & Decreases)

Serving customers on the tills

Interacting with customers, helping them select products to
purchase

Completing morning floor walk

e Delegating jobs to other staff members

FOOTASYLUM WOLVERHAMPTON AUGUST 2015
RETAIL ASSISTANT

e Changing Displays

e Helping customers find suitable footwear and apparel
e Updating displays with new arrivals

e Operating the tills

e Organising the stockroom

e Getting footwear for customers

e Organising Apparel

o Keeping the shop floor to company standards

PRIMARK BIRMINGHAM JANUARY 2015
RETAIL ASSISTANT

Operating the till and handling financial transactions
Answering queries from shoppers

Reporting any issues of concern to senior managers
Checking and replenishing stock on displays

Getting items from stockroom

Helping customers find products within the store
Making sure baskets are available for customers to use



